
PES: Welcome back to PES Wind 
magazine. Thanks for talking with us. 
For the benefit of our new readers would 
you like to begin by explaining a little 
about the background of Height 
Specialists and the importance of the 
wind industry to you?

Rick van der Lelij: Height Specialists was 
founded 24 years ago and since then has 
grown to be one of the biggest IRATA 
companies in the Benelux region. With a 

staff of over 40 people employed full time, 
Height Specialists is a leading company in 
the use of rope access techniques, 
combined with industrial services. 

We are also a fully certified IRATA training 
company. We work throughout the Benelux 
region, both onshore and offshore. During 
the last couple of years Height Specialists 
has started to shift its focus a bit more from 
oil and gas towards the wind industry. As a 
growing market the wind industry is 

potentially a great chance to expand in.  

PES: Are you experiencing more growth 
in the market, both on and offshore?

RL: In general we are experiencing a 
growing market in rope access both onshore 
and offshore as the use of rope access 
techniques become more and more familiar. 

Also in the wind industry, with a lot of 
inspection and maintenance work coming 
up we are receiving a higher number of 
queries about rope access and its 
possibilities than before.  

PES: We have been hearing about your 
wind farm inspections, please can you 
tell us what types of inspections you 
offer to the customer?

RL: We offer a broad variety of 
inspections to our customers, which, all of 
course depend on the costumer’s needs 
and wishes. 

Safety: top priority

Rick van der Lelij, Operations Manager at Height Specialists, 
dropped in to PES to talk about the importance of safety and 
training beyond the legal requirements. It makes for 
interesting reading and it’s reassuring to know companies 
are more and more determined to keep their employees safe 
by doing more than the necessary minimum.
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We have set up several partnerships 
throughout the industry, combining our 
experience and knowledge of rope access 
with their experience and knowledge in 
fields such as:

Blade inspections

Blade repairs

Paint inspections - both Nace and Frosio

NDT inspections 

Visual inspections with the use of drone 
technology. 

PES: Have your inspections changed 
recently, if so why and what is the 
benefit to the customer?

RL: Surprisingly our inspections haven’t 
really changed dramatically. By using the 
right partners we are able to come up with a 
full and complete package for the customer 

and provide top class inspections.

PES: Height Specialists also offers 
maintenance both on and offshore. 
There must be significant differences 
between the two; please could you 
expand on this?

RL: At the end of the day rope access is of 
course only a method of reaching our work 
places. It is therefore of vital importance to 
get the right technicians to the right 
workplace, there is no use sending a 
coating specialist to an NDT-inspection. 

Within our staff we have people trained in 
different disciplines; combining our 
knowledge with the knowledge of our 
strategically chosen business partners, we 
are able to select the correct team for each 
job, where ever that happens to be.

PES: Are the maintenance interventions 
at specific pre-planned intervals, if so 

why is this important to your customers in 
terms of downtime, efficiency and costs?

RL: Of course, some of the work we do is 
pre-planned maintenance, which is 
repeated over a certain period of time; 
this ensures that there are no sudden 
defects, which can lead to downtime and 
thus high costs. 

A second benefit is that pre-planned 
maintenance can give you a clear view of 
what to expect in terms of replacement costs 
of the various parts, giving the customer a 
chance to create a budget for this. 

PES: We know you place safety at the 
top of your priority list, how do you 
ensure this at height and offshore?

RL: It is not only on the top of our priority 
list, it is also a set restriction. If something 
can’t be done safely, our technicians will 
simply not do it. 
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We ensure all our personnel is trained, and I 
don’t mean just their obligatory offshore or 
GWO papers and the necessary IRATA 
certificates. They also regularly undergo 
extra training days in our facilities, making 
sure their knowledge is fully up to date. Up 
to and sometimes over 5% of the total hours 
our technicians work, are spent on training. 

As well as up to date training it is important 
to properly plan and manage all projects, 
for this we have a team of 4 highly 
experienced Rope Access Managers, who 
make a method statement and risk 
assessment for each and every job. 

The team is briefed fully before they leave 

for the worksite, there they conduct a 
toolbox talk and do a LMRA before they 
start working. This happens before each 
and every project, no matter how big or 
small the job is.

PES: How important is training to you as 
a company in view of the stringent 
health and safety regulations?

RL: Training is of vital importance, ensuring 
safety within our company. If anything, I 
think the health and safety regulations are 
not strict enough yet. Especially when it 
comes to working at height and working in 
rope access. 

In the industry we are all used to the fact 

that all our personnel, including the cook 
on a platform, is trained in sea survival 
and such. But if you look at the 
requirements for personnel, who are 
actually working full time at height and 
with ropes, I don’t feel there are enough 
regulations at the moment. 

If we look at the Dutch legislation it only 
states that you need to be competent and 
trained for it. But it does not tell us what 
that means exactly. What we should be 
competent to do, how long we should be 
trained in doing this or how we should be 
assessed on this. 

PES: Where do you operate and where 

Rick van der Lelij - Operations Manager Height Specialists
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are the key markets for Height 
Specialists and are there any areas, 
geographically speaking, that you would 
like to break in to?

RL: Height Specialists has its main focus 
on the Benelux market, which is still 
growing steadily enough. Of course being 
active in this market, as a leading company, 
it is not rare to get offers for projects in 
Germany, Denmark, Sweden, Norway, 
Spain, Portugal, France, or the UK.  

PES: What is the single biggest 
challenge facing the market today?

RL: The biggest challenge I think there is, is 
not really based on our company. But 
morally I think we are obligated to convince 
all customers to choose safety and quality 
above all other things. 

This means for instance you should 
investigate the company you hire for high 
risk based work such as rope access. A 
good point to focus on is whether or not 
the company is a fully certified IRATA 
company, rather than only work with IRATA 
certified personnel, which does not give 
you the same guarantees in terms of 
quality and safety.  

PES: Looking ahead into 2018 and 
beyond, what trends and/or changes are 
you anticipating in the market and why? 

RL: We believe that drone technology will 
be more and more combined with rope 
access. Drones will give customers the 
chance to visually inspect the blades, 
maybe even in shorter intervals, making 
sure that rope access teams for further 
inspections or repairs can be dispatched 
for specific planned jobs. This way it will be 
possible to improve the quality and 
efficiency in inspections and maintenance. 

    www.heightspecialists.com
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